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Agenda

➢Welcome

➢CMS Proposed Rule

➢Pregnancy SEP

➢Platform Updates

➢Website Update
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Meeting Reminders

All questions are being logged, 

and answers will be provided in 

the upcoming email update
Mics are muted

Please type 

questions in the 

chat
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Update on CMS Proposed Rule

• HBE continues to track progress on the CMS Proposed Rule and 
the reconciliation process and monitor for impact on the 
Marketplace

• HBE will update stakeholders regarding changes that will impact our 
provision of services as soon as changes are finalized

• Virginia’s Insurance Marketplace will have a robust marketing campaign to 
address changes and ensure consumers are informed 
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What Can Agents and Assisters Do To Prepare?

• Alert your consumers that changes may be coming
• Send email to all consumers letting them know that OE may be shorter; 

encourage them to plan ahead and have documents ready

• Alert consumers that auto-reenrollment may require action this year, so 
they should be prepared to log in and take any necessary action to avoid 
losing coverage

• HBE will notify you when plans are available in the platform so you 
can preview them with your consumers prior to OE starting

• Preplanning will save you time during OE
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Update to Pregnancy SEP

• HBE has reviewed comments received from stakeholders related 
to the new Pregnancy SEP

• HBE is awaiting the outcome of the reconciliation process and the 
finalization of the CMS Proposed Rule to determine the next steps 
in implementation of the SEP



marketplace.virginia.gov

Platform Updates
Tentative Release June 23, 2025
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System Update: 
Communication preferences housed 
in the application summary

This improvement will ensure historical information regarding 
communications preferences is maintained when updates are made.

⁃ The system will retain historical communication 
preferences from past applications.

⁃ This change will impact consumers, as well as any user role 
that is currently configured to access the platform.

⁃ Past instances of updated historical applications will NOT 
be changed. This will only apply to changes moving 
forward once the update is released.
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System Update: 
Mask lawful presence/immigration document 
identification numbers

The system will mask these four 
fields UP TO the last four 
digits/characters once the user 
clicks away from the field. 

• Alien Number

• I-94 Number

• SEVIS ID

• Passport Number
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System Update: 
Alerting consumers about enrollment or plan related 
activity on their account

Currently, consumers aren't informed if a broker or an assister updates their enrollment 
on their behalf. New functionality will be enabled to alert consumers when plan related 
activity takes place on their account. 

⁃ For example, if a broker enrolls a household in a health and dental plan or changed 
a plan - the system will send a notice to the consumer to alert them of account 
activity. 
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Notice alert 
sample
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System Update: Ability added to unmask SSN when 
viewing the application summary

• Applies to upper-level customer 
service representatives and 
consumers

⁃ The system allows a user to 
temporarily unmask one’s 
social security number or 
immigration document number 
when reviewing an application 
summary.
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System Update: 
‘Death’ added as reason for termination in enrollment

Currently, there is no way to report the death of a primary if they are the sole applicant 
and to report that death is the reason for an enrollment termination.

⁃ This feature will add a new termination reason code option (for the Customer 
Assistance Center) when performing a manual enrollment cancellation or 
termination activity.
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System Update: 
Improved applicant verification filter: Agent/Agency 
and Assister/Entity Book of Business

Currently, Applicant Verification (DMIs) of the latest application are displayed in the 
agent Book of Business. 

⁃ Once available, all the open applicant verifications of all members who are part of 
the latest application will be displayed. This will include all the DMIs from the 
previous applications, if applicable.
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System Update: 
Improvements to the enrollment history graph on the 
Agent and Assister dashboard

Currently, on the enrollment dashboard, a bar graph indicates enrollments in the past 30 
days. With this update, enrollments will display in different time frames such as last 7 
days, last 4 weeks and last 12 months to give agents insight into sales trends and agent 
performance over short-term, medium-term, and long-term periods.
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Current dashboard

(Current view)
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New dashboard

(Updated view)
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System Update: Birth event automatically logged for 
member DOB that is within 60 days

• When editing an 
application, if the DOB is 
within 60 days, the system 
will auto recognize there’s 
been a QLE and skip the 
QLE questions

⁃ This will allow consumers 
to go directly to the 
Shopping page
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System Update: 
Restricting Agent’s ability to self-designate households 
that already have a designated Agent/Assister

• Agents can search but will not be able to claim 
households which are already designated to an Agent or 
an Assister.

⁃ The system will display a message when the 
consumer is already associated to contact the Call 
Center. Alternatively, the consumer can decide to 
choose and/or de-designate an agent.
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System Update: 
System authentication for brokers initiating self-
designation via One-Time Passcode (OTP)

• Consumers will know if 
an agent is trying to 
assign themselves as the 
designated agent on their 
account.

• By receiving a one-time 
password, the consumer 
has greater visibility for 
changes happening on 
their application.
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System Update: 
Maintaining Enrollee Financial Assistance when 
Medicaid/CHIP determination is pending

• Allows consumers who are assessed for Medicaid/FAMIS to temporarily retain 
financial assistance (APTC/CSR) through the Exchange while awaiting an eligibility 
determination from DMAS.

• Important distinction: this improvement is for current QHP enrollees, versus those 
who are new and pending an assessment.
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Website Updates
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Carrier Partner page design
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Community Partners page design
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Stakeholder Resources
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Media Toolkit Resources
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Stay Engaged!

➢Social Media:

➢Follow us on social media

• Facebook

• Instagram

• YouTube

➢Share social media messages

➢For questions, email us at:
ExchangeAgents@scc.virginia.gov,

Assisterprograms@scc.virginia.gov, or

ExchangeCarriers@scc.virginia.gov

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FVAInsuranceMarketplace%2F&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9cVHtW11ExAuUNNWBy7oTRF8XTcFbQh17KDhGfsyovQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fvainsurancemarketplace%2F&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YRCbjvlBfOQaDDAKx1EYZIdUXslZf3YYMHI61kAGn2w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2F%40VirginiasInsuranceMarketplace&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mVqlYrjFQRMCLSFKeDYsrKbKcOiaQCfW6wK7AYRTeUw%3D&reserved=0
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