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Agenda

➢Policy Updates
➢2026 Pregnancy SEP
➢Restrictions on APTC Eligibility for Non-citizens
➢Bronze and Catastrophic Plans HSA-eligible

➢Certification & Compliance

➢Platform Updates

➢Appeal process review

➢Marketing Update
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Special thanks to the following teams:

➢Policy
➢Operations
➢Consumer and Stakeholder Experience Team
➢Eligibility & Enrollment
➢Certification & Compliance
➢Marketing & Outreach
➢Administrative Team 

THANK

YOU!
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Meeting Reminders

All questions are being logged, 

and answers will be provided in 

the email update
Mics are muted

Please type questions 

in the chat



marketplace.virginia.gov

Policy Updates

All policy updates are accurate as of 
March 9, 2026. We will continue to 
track activity related to federal policy 
shifts, and will update agents, 
assisters, and carriers through email, 
information posted on our website, 
and additional Informational Updates 
as needed.
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Pregnancy SEP

➢ Pregnancy is now a Qualifying Life Event (QLE) that will open a Special Enrollment Period (SEP)

➢ SEP is only available to new enrollees.  

➢ Current enrollees will not have an SEP that allows them to change plans

➢ Attestation is all that is required to open the SEP

➢ Consumers will have 60 days once they come to the Marketplace and attest to pregnancy to 

complete the application and enroll in a plan

➢ Coverage will be effective on the 1st of the month following the date of plan selection
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Restrictions on APTC Eligibility for Non-citizens for 
PY2026

➢As of January 1, 2026, financial assistance (i.e., PTC) is no longer available 
to non-citizens with incomes under 100% of the FPL who are ineligible for 
Medicaid due to their immigration status, including lawfully present 
immigrants subject to the five-year waiting period for Medicaid.
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New Health Savings Accounts (HSAs) Plan Eligibility

➢As of January 1, 2026, all Marketplace Bronze and Catastrophic plans are 
eligible for Health Savings Accounts (HSAs).

➢HSAs are tax-advantaged accounts that can be used to pay for qualified 
medical expenses including copays, prescriptions, dental care, and 
eyeglasses.

➢Contributions reduce taxable income and aren't taxed when used for qualified 
medical expenses.

➢Consumers must first enroll in a HSA-eligible plan, then open a Health 
Savings Account through a financial institution like a bank or credit union.
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Certification and Compliance 
Reminders
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Best Practice Reminders
➢ Important Note:  Updates to a household’s financial information in their Marketplace application 

will rerun the household’s eligibility.  For quotes without rerunning eligibility:

➢ Use the prescreening tool for quotes and to browse health and dental plans

➢ Premiums and APTC eligibility are estimates based on household information entered in the 

prescreening tool, and may change slightly as full household details are entered

➢ For the most accurate quotes, use as much detail as you can

➢ Resources:

Check If You Qualify For Savings - Virginia’s Insurance Marketplace.  

How can agents do a quick quote for plans prior to going all the way through the application? – 

Virginia's Insurance Marketplace Help  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fenroll.marketplace.virginia.gov%2Fprescreener%2F&data=05%7C02%7CKendra.Weindling%40scc.virginia.gov%7C9752254835554e688af008de792bc341%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C639081426031541460%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=11u5p3l8UpI3hsfwhb9XRFxCpTl8ey7XvYNFDkCD0II%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.marketplace.virginia.gov%2Fhc%2Fen-us%2Farticles%2F31459230889741-How-can-agents-do-a-quick-quote-for-plans-prior-to-going-all-the-way-through-the-application&data=05%7C02%7CKendra.Weindling%40scc.virginia.gov%7C9752254835554e688af008de792bc341%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C639081426031557902%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a3E98UWJgsEDune1hrl26M3q4oOiWTOwUDi7CgH0yIM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.marketplace.virginia.gov%2Fhc%2Fen-us%2Farticles%2F31459230889741-How-can-agents-do-a-quick-quote-for-plans-prior-to-going-all-the-way-through-the-application&data=05%7C02%7CKendra.Weindling%40scc.virginia.gov%7C9752254835554e688af008de792bc341%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C639081426031557902%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a3E98UWJgsEDune1hrl26M3q4oOiWTOwUDi7CgH0yIM%3D&reserved=0
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Best Practice Reminders
➢ Consent to rerun financial eligibility:

➢ When signing the application, consumers must decide whether to allow the Marketplace to 

rerun eligibility in future years

➢ They can decline, or allow the Marketplace to rerun eligibility for up to 5 years

➢ Resource: Job Aid: Consenting to Allow or Deny Permission for Virginia’s Insurance Marketplace to 

Rerun Eligibility for Future Applications 

➢ Consumers who are currently enrolled and experience an income or life changes during the year 

should update their Marketplace account within 30 days of the event.

➢ This ensures that the consumer continues to receive the correct financial assistance and 

either remains eligible to continue enrollment in their current plan or requires a change.  

➢ Resources: Reporting Income and Life Changes to Virginia's Insurance Marketplace and Can I edit my 

application after submission? – Virginia's Insurance Marketplace Help 

https://help.marketplace.virginia.gov/hc/en-us/articles/39442639037069-Job-Aid-Consenting-to-Allow-or-Deny-Permission-for-Virginia-s-Insurance-Marketplace-to-Rerun-Eligibility-for-Future-Applications
https://help.marketplace.virginia.gov/hc/en-us/articles/39442639037069-Job-Aid-Consenting-to-Allow-or-Deny-Permission-for-Virginia-s-Insurance-Marketplace-to-Rerun-Eligibility-for-Future-Applications
https://help.marketplace.virginia.gov/hc/en-us/articles/11972825820813-Reporting-Income-and-Life-Changes-to-Virginia-s-Insurance-Marketplace
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.marketplace.virginia.gov%2Fhc%2Fen-us%2Farticles%2F11972878968845-Can-I-edit-my-application-after-submission&data=05%7C02%7CKendra.Weindling%40scc.virginia.gov%7C9752254835554e688af008de792bc341%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C639081426031606954%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=apN9sPD74jkweY5Z%2Fq%2BL7tQ%2FczyLooEvgxKk%2BIKp9xA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.marketplace.virginia.gov%2Fhc%2Fen-us%2Farticles%2F11972878968845-Can-I-edit-my-application-after-submission&data=05%7C02%7CKendra.Weindling%40scc.virginia.gov%7C9752254835554e688af008de792bc341%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C639081426031606954%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=apN9sPD74jkweY5Z%2Fq%2BL7tQ%2FczyLooEvgxKk%2BIKp9xA%3D&reserved=0
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Platform Updates

Tentative Release March 24, 2026
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System Update
Plan Shopping Improvement

Purpose: Improve the Plan Shopping Flow

• Make plan shopping for consumers simpler, faster and with less steps

Key upgrade:

 – Users can replace plans without having to remove the old plan

 – Clearer titles, updated language to help improve the user experience
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Plan Shopping Improvement
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Plan Shopping Improvement
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Plan Shopping Improvement
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Plan Shopping Improvement
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System Update
Remote Assistance Indicator

Purpose: Remote Assistance Availability Indicator for Brokers and Assisters

• Visible in the Find Local Assistance indicates if remote/virtual assistance is offered

Key upgrade:

 – Helps consumers find the right support faster and lets consumer know if an 

agent/assister is available to connect virtually

*Note After Platform Release –The Default will be set to No
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Remote Assistance Indicator
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Remote Assistance Indicator



marketplace.virginia.gov

Remote Assistance Indicator

*Note After Platform Release –The Default will be set to No
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Purpose: Update the language to reduce user confusion, lower unnecessary calls to the Call Center

Key Upgrade:

– Current message: Based on the details you provided, we were not able to find a single match in our 

database.”

    –  New Message: Based on the details you provided, we found multiple matching records in our database. 

System Update
Search Existing Consumer/Language Update



marketplace.virginia.gov

Search Existing Consumer/Language Update
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Search Existing Consumer/Language Update
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System Update: 
Capture Medicare Start Date

Purpose: CMS system requirement for consumers to attest their Medicare start date and Qualified Health 

Plan (QHP) termination

Key Upgrade:

– Consumers will be able to attest their Medicare start date up to three months in advance.

    – Ensures a seamless termination of QHP coverage when Medicare Eligibility begins. 
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System Update
 Entity Admin/Entity Managers can edit Assister Profile Page

Purpose: Administrative oversight and control. Faster resolution of profile inaccuracies

Key Upgrade:

– Entity Managers may only edit profiles within their entity. Entity Admin have system-wide access

   – Profile changes are immediately reflected in the Assister Directory for consumer visibility
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Entity Admin or 
Entity Managers 
can edit Assister 
Profile Page
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System Update
System will re-evaluate for Medicaid eligibility/assessment

Purpose: System will allow Virginia’s Insurance Marketplace to re-evaluate applications for 

Medicaid eligibility/assessment even if members previously attested to a (Medicaid/FAMIS) 

denial within the past 90 days.

Key Benefit:

– Ensures determinations reflect current member data and improves access to coverage
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System Update
Deny APTC when member is enrolled in Full Benefit
Health Insurance

Purpose: System will collect details of Other health coverage and deny 

subsidies to members who attest to be enrolled in full benefit of other health 

coverage 

Key Upgrade:

– Ensure accuracy when determining eligibility for APTCs

✓ Deny APTC if someone attests to having other coverage that offers 

full benefits

✓ Allow APTC if someone attests to having other coverage, but that 

coverage is a limited benefit
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System Update
System will display monthly SLCSP details on Eligibility 
Worksheet

Purpose: Eligibility worksheet will display the Second-Lowest Cost Silver Plan (SLCSP) monthly 

breakdown in a pop-up along with the zip code.

Key Benefit:

– Improve transparency and help consumers understand how APTC is calculated
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System will display monthly SLCSP details 
on Eligibility Worksheet
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System Update 
Allow User to Verify Unverified Information

Purpose: Feature will allow users to verify email addresses and phone numbers

Key Upgrade:

– Enables user who has not verified their information prior to the “Verify Email” button 

to complete the verification process. 

– Users who previously verified their phone numbers through an automated phone call 

will be given the option to re-verify their numbers via SMS.
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Allow User to Verify Unverified Information
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System Update 
Updated PDF Print View for Application Summary

Purpose: Enhance the PDF print view of the Application Summary page by including Case 

ID, Application ID, and Application Submission Date at the top of the page

Key Benefit:

– Important information is easily visible, and users can quickly verify critical data making 

the document more user-friendly
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Updated PDF Print View for Application Summary
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System Update 
Expose current income separately from estimated income

Purpose: The current display of income on the income summary page doesn’t let the consumer know 

how the income is used or calculated. The system upgrade will give consumers a clearer 

understanding of their eligibility.

Key Upgrade:

– The individual income summary page will be reformatted slightly to move the current monthly 

income display to the top of the section below the total annual income

   – Below the income and deduction source lists, help text will be added to guide the consumer

      on how annual and current monthly incomes are used to determine eligibility.
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Expose current income separately from 
estimated income
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Additional System Updates:

Inactivity Counter Reset Disabled
Purpose: Meet CMS security requirement under CMS’s new cybersecurity framework. System will not reset 
login inactivity counter when account is reactivated, meaning once the reset email is sent, the user will need to 
log into their account before the end of the day (by midnight) or the account will become inactive again.

Adding additional languages for Brokers/Assisters
Purpose: Expand the list of languages offered to improve accessibility and support of diverse consumer 
populations. Assisters/Broker will be able to edit within their Profile Setup Under Languages 
Spoken and Languages Written sections during profile creation/editing (Entity Portal, Assister Portal). It will 
come as part of “Other” dropdown menu.

Fix Phone Number Format Display
Purpose: Update the phone number display of the Assisters in the search results page and Assister 
Profile Page in the consumer-facing directory to follow the standard US phone format: the Assister Profile Page 
in the consumer-facing directory to follow the standard U.S. phone format:
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Appeal Process
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Consumer's Rights: Appeals Requirements

State Health Benefit Exchange appeals requirements are established by the 

U.S. Department of Health and Human Services in accordance with Code of 

Federal Regulations eCFR :: 45 CFR Part 155 Subpart F -- Appeals of Eligibility 

Determinations for Exchange Participation and Insurance Affordability Programs

➢ These requirements apply to Exchange eligibility appeals processes for both State-

Based Exchanges and the federal exchange.

https://www.ecfr.gov/current/title-45/subtitle-A/subchapter-B/part-155/subpart-F
https://www.ecfr.gov/current/title-45/subtitle-A/subchapter-B/part-155/subpart-F
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Appealable Marketplace Issues
All initial questions regarding how to file an appeal for Marketplace coverage 

should be directed to the Consumer Assistance Center at 888-687-1502

Consumers may appeal any final eligibility determination made by 

Virginia's Insurance Marketplace that relates to:

❖ Eligibility to buy health coverage through the Marketplace

❖ Amount of APTC that consumer is eligible for

❖ Amount of CSR that consumer is eligible for

❖ Eligibility for SEP
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Marketplace Appeals Filing: Timeframes

❖ Appeals of Virginia's Insurance Marketplace eligibility determinations must be 

filed within 90 days from the date of the eligibility determination notice

❖ Consumers can request an expedited appeal review if a delay of 

health services could seriously jeopardize their health
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How to Submit a Marketplace Appeal

❖ All initial questions regarding how to file an appeal for Marketplace coverage should 

be directed to the Consumer Assistance Center at 888-687-1502

❖ Link to the appeals process: How to appeal your Virginia's Insurance 

Marketplace Eligibility 

❖ Link to the appeals form: Consumer Appeal Form (English) and Formulario 

de Apelación del Consumidor (Español)

❖ Completed form can be submitted online through the consumer's 

Marketplace account, by mail, or by phone

https://help.marketplace.virginia.gov/hc/en-us/articles/31454213846029-How-to-appeal-your-Virginia-s-Insurance-Marketplace-Eligibility
https://help.marketplace.virginia.gov/hc/en-us/articles/31454213846029-How-to-appeal-your-Virginia-s-Insurance-Marketplace-Eligibility
https://www.marketplace.virginia.gov/sites/default/files/2026-01/VAHBE%20Consumer%20Appeal%20Request%20Form%20Final-26.pdf
https://www.marketplace.virginia.gov/sites/default/files/2025-12/VAHBE%20Appeal%20Request%20Form%20Spanish.pdf
https://www.marketplace.virginia.gov/sites/default/files/2025-12/VAHBE%20Appeal%20Request%20Form%20Spanish.pdf


marketplace.virginia.gov

Complaint Ticket
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Appeals: Next Steps

❖ Informal Review:  A representative from the Marketplace will contact the 

consumer to attempt to resolve the concern

❖ If the consumer does not agree with the outcome of the informal review, 

they may request to escalate the appeal to a formal hearing

❖ Formal Hearing:  Consumers who choose not to participate in the informal 

review or are unable to resolve the issue through the informal review will be 

contacted to schedule an appeal hearing

❖ Consumers will receive a written Notice confirming the date and time of 

the hearing

❖ Consumers may cancel their appeal at any time before the hearing officer 

issues a decision

❖ Consumers may designate a trusted person, including a lawyer, to represent 

them in the appeals process
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How to Appeal Medicaid through DMAS
All appeals of Medicaid and FAMIS eligibility should be directed to the Department of Medical 

Assistance Services (DMAS/Cover Virginia) at:

DMAS Appeals
Timeframe to Request and Appeal (Medicaid or FAMIS)

• Appeals of Medicaid and FAMIS eligibility must be submitted to DMAS 30 days from the date of the 

eligibility determination notice you wish to appeal. There is an additional 5 days allowed for mailing.

• The Marketplace does not adjudicate Medicaid appeals.

How to submit a Medicaid client appeal request form:

•Online at https://dmas.virginia.gov/appeals or email to appeals@dmas.virginia.gov

•By fax. Fax your appeal request to DMAS at (804) 452-5454

•By mail or in person. Send or bring your appeal request to Appeals Division, Department of Medical 

Assistance Services, 600 E. Broad St, Richmond VA 23219

If you need additional assistance:

• Call DMAS at (804) 371-8488 (TTY: 1-800-828-1120)

• Call Cover Virginia at 1-855-242-8282 (TTY: 1-888-221-1590)

https://www.dmas.virginia.gov/appeals/
https://www.dmas.virginia.gov/media/3213/client-appeal-request-form-2021-05-21.pdf
https://dmas.virginia.gov/appeals
mailto:appeals@dmas.virginia.gov
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Marketing Updates
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Website Resources

48
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Social Media Toolkits

• We have downloadable social media graphics with copy for Open 
Enrollment, Special Enrollment, and general consumer 
awareness.

49
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Printable One-Pagers

• There are over a dozen printable one-page flyers ranging from 
special QLEs, cost changes, to enrollment checklists.

50
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Other Downloadable Resources

• Brochures

• Palm cards

• Editable sample newsletters

51
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Translations

• We are happy to translate any of our 
materials! 

• Please allow 3-4 weeks for receipt from 
our vendor.

• Email 
ExchangeAgents@scc.virginia.gov

 or

Assisterprograms@scc.virginia.gov

 if you have a request.

52

mailto:ExchangeAgents@scc.virginia.gov
mailto:Assisterprograms@scc.virginia.gov
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Find Resources Online

www.marketplace.virginia.gov/stakeholder-resources 

53

http://www.marketplace.virginia.gov/stakeholder-resources
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Additional Resources

54
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Videos - YouTube

• Informational videos in English
and Spanish.

• YouTube Link

55

https://www.youtube.com/@VirginiasInsuranceMarketplace/playlists
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Glossary

• Our glossary explains Marketplace and health plan terms that are 
useful to both stakeholders and consumers.

• This is a great supplement to our Health Insurance Basics video.

• The glossary can be viewed, downloaded, and printed here.

56

https://www.youtube.com/watch?v=U0JjvjTu_Mk
https://www.marketplace.virginia.gov/sites/default/files/2025-12/VIM-024-Glossary-En-26.pdf
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Stay Engaged!

➢Social Media:

➢Follow us on social media

• Facebook

• Instagram

• YouTube

➢Share social media messages

➢For questions, email us at:
ExchangeAgents@scc.virginia.gov,

Assisterprograms@scc.virginia.gov, or

ExchangeCarriers@scc.virginia.gov

➢Informational Update Slides:
• Stakeholder Resources | Virginia's Insurance Marketplace

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FVAInsuranceMarketplace%2F&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9cVHtW11ExAuUNNWBy7oTRF8XTcFbQh17KDhGfsyovQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fvainsurancemarketplace%2F&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YRCbjvlBfOQaDDAKx1EYZIdUXslZf3YYMHI61kAGn2w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2F%40VirginiasInsuranceMarketplace&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mVqlYrjFQRMCLSFKeDYsrKbKcOiaQCfW6wK7AYRTeUw%3D&reserved=0
https://www.marketplace.virginia.gov/stakeholder-resources
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