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Agenda

» Policy Updates
» 2026 Pregnancy SEP
» Restrictions on APTC Eligibility for Non-citizens
» Bronze and Catastrophic Plans HSA-eligible

» Certification & Compliance

» Platform Updates

» Appeal process review

» Marketing Update
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Special thanks to the following teams:

» Policy

» Operations
» Consumer and Stakeholder Experience Team
» Eligibility & Enroliment

» Certification & Compliance

» Marketing & Outreach

» Administrative Team
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Meeting Reminders

Please type questions All questions are being logged,

Mics are muted !! in the chat and answers will be provided in

the email update

marketplace.virginia.gov g\l(}li%r#&g{\'s)liggz




Policy Updates

All policy updates are accurate as of
March 9, 2026. We will continue to
track activity related to federal policy
shifts, and will update agents,
assisters, and carriers through email,
iInformation posted on our website,
and additional Informational Updates
as needed.
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Preghancy SEP

» Pregnancy is now a Qualifying Life Event (QLE) that will open a Special Enrollment Period (SEP)

» SEP is only available to new enrollees.
» Current enrollees will not have an SEP that allows them to change plans

» Attestation is all that is required to open the SEP

» Consumers will have 60 days once they come to the Marketplace and attest to pregnancy to
complete the application and enroll in a plan

» Coverage will be effective on the 1st of the month following the date of plan selection
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Restrictions on APTC Eligibility for Non-citizens for
PY2026

»As of January 1, 2026, financial assistance (i.e., PTC) is no longer available
to non-citizens with incomes under 100% of the FPL who are ineligible for
Medicaid due to their immigration status, including lawfully present
Immigrants subject to the five-year waiting period for Medicaid.
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New Health Savings Accounts (HSAs) Plan Eligibility

»As of January 1, 2026, all Marketplace Bronze and Catastrophic plans are
eligible for Health Savings Accounts (HSAS).

»HSASs are tax-advantaged accounts that can be used to pay for qualified
medical expenses including copays, prescriptions, dental care, and
eyeglasses.

» Contributions reduce taxable income and aren't taxed when used for qualified
medical expenses.

»Consumers must first enroll in a HSA-eligible plan, then open a Health
Savings Account through a financial institution like a bank or credit union.
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Best Practice Reminders

» Important Note: Updates to a household’s financial information in their Marketplace application
will rerun the household'’s eligibility. For quotes without rerunning eligibility:

» Use the prescreening tool for quotes and to browse health and dental plans
» Premiums and APTC eligibility are estimates based on household information entered in the

prescreening tool, and may change slightly as full household details are entered
» For the most accurate quotes, use as much detail as you can

» Resources:
Check If You Qualify For Savings - Virginia’s Insurance Marketplace.

How can agents do a quick quote for plans prior to going all the way through the application? —
Virginia's Insurance Marketplace Help

QVirginia’s Insurance
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fenroll.marketplace.virginia.gov%2Fprescreener%2F&data=05%7C02%7CKendra.Weindling%40scc.virginia.gov%7C9752254835554e688af008de792bc341%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C639081426031541460%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=11u5p3l8UpI3hsfwhb9XRFxCpTl8ey7XvYNFDkCD0II%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.marketplace.virginia.gov%2Fhc%2Fen-us%2Farticles%2F31459230889741-How-can-agents-do-a-quick-quote-for-plans-prior-to-going-all-the-way-through-the-application&data=05%7C02%7CKendra.Weindling%40scc.virginia.gov%7C9752254835554e688af008de792bc341%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C639081426031557902%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a3E98UWJgsEDune1hrl26M3q4oOiWTOwUDi7CgH0yIM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.marketplace.virginia.gov%2Fhc%2Fen-us%2Farticles%2F31459230889741-How-can-agents-do-a-quick-quote-for-plans-prior-to-going-all-the-way-through-the-application&data=05%7C02%7CKendra.Weindling%40scc.virginia.gov%7C9752254835554e688af008de792bc341%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C639081426031557902%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=a3E98UWJgsEDune1hrl26M3q4oOiWTOwUDi7CgH0yIM%3D&reserved=0

Best Practice Reminders

» Consent to rerun financial eligibility:

» When signing the application, consumers must decide whether to allow the Marketplace to
rerun eligibility in future years

» They can decline, or allow the Marketplace to rerun eligibility for up to 5 years

> Resource: Job Aid: Consenting to Allow or Deny Permission for Virginia’s Insurance Marketplace to
Rerun Eligibility for Future Applications

» Consumers who are currently enrolled and experience an income or life changes during the year
should update their Marketplace account within 30 days of the event.

> This ensures that the consumer continues to receive the correct financial assistance and
either remains eligible to continue enrollment in their current plan or requires a change.

> Resources: Reporting Income and Life Changes to Virginia's Insurance Marketplace and Can | edit my
application after submission? — Virginia's Insurance Marketplace Help

iraini Virginia’s Insurance
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https://help.marketplace.virginia.gov/hc/en-us/articles/39442639037069-Job-Aid-Consenting-to-Allow-or-Deny-Permission-for-Virginia-s-Insurance-Marketplace-to-Rerun-Eligibility-for-Future-Applications
https://help.marketplace.virginia.gov/hc/en-us/articles/39442639037069-Job-Aid-Consenting-to-Allow-or-Deny-Permission-for-Virginia-s-Insurance-Marketplace-to-Rerun-Eligibility-for-Future-Applications
https://help.marketplace.virginia.gov/hc/en-us/articles/11972825820813-Reporting-Income-and-Life-Changes-to-Virginia-s-Insurance-Marketplace
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.marketplace.virginia.gov%2Fhc%2Fen-us%2Farticles%2F11972878968845-Can-I-edit-my-application-after-submission&data=05%7C02%7CKendra.Weindling%40scc.virginia.gov%7C9752254835554e688af008de792bc341%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C639081426031606954%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=apN9sPD74jkweY5Z%2Fq%2BL7tQ%2FczyLooEvgxKk%2BIKp9xA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.marketplace.virginia.gov%2Fhc%2Fen-us%2Farticles%2F11972878968845-Can-I-edit-my-application-after-submission&data=05%7C02%7CKendra.Weindling%40scc.virginia.gov%7C9752254835554e688af008de792bc341%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C639081426031606954%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=apN9sPD74jkweY5Z%2Fq%2BL7tQ%2FczyLooEvgxKk%2BIKp9xA%3D&reserved=0
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System Update
Plan Shopping Improvement

Purpose: Improve the Plan Shopping Flow
« Make plan shopping for consumers simpler, faster and with less steps

Key upgrade:
— Users can replace plans without having to remove the old plan
— Clearer titles, updated language to help improve the user experience

. Virginia’s Insurance
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Plan Shopping Improvement

Current Flow:

Next Steps

Before selocting a new plan, you need to first remove your cumrent plan,
Your current plan ts the first one in the list.

Don't worry, changes are not finalized until you later review and
electranically sign

marketplace.virginia.gov 9\&%?&3{1&2?%




Plan Shopping Improvement

™ Replaced gm incart

® Expeonse Estimate
Monthly Price
Preferred Provider or Facility
Deductible

Out-of-Pocket (OOP) Max

LOWER EXPENSE §

Sentara M Bronze 7200 Ded

BRONZIT MMO

3207.36 /month

after $129,00 tax crodit

FILTER BY
PLANTYPE
EPO
HMO
PPO PRIMARY CARE VISIT
GENERIC DRUGS
PLAN FEATURES DEDUCTIBLE
OOP MAX
MSA Qualified
eligible for Health Savings Account (HSA)
Standardized Plan NETWORK

o Standard set of benefits for clear

comparison

OVERALL QUALITY
RATING
METAL TIER
PROVIDER
Platinum

highest premiuma, lowest deductibles

Gold

higher premiums, lower deductibles

Silver
lowar premiums, higher deductibles

$45 Copay
$20 Copay
$7200
S10600
Sentara
Individual &
Family Health
Plans
Currently
unavailable

Search

Bronze LOWER EXPENSE 3 ‘

lowest premiums, highest deductibles

marketplace.virginia.gov

LOWER EXPENSE S

Sentara M Gold 3500 Ded

GOLD MmO

$273.58 /month

after $129 00 tax credit

PRIMARY CARE VIsIY
GENERIC DRUGS
DEDUCTIBLE

OOP MAX

NETWORK

OVERALL QUALITY
RATING

PROVIDER

COMPARE

$20 Copay
$10 Copay
$3500
$8200
Sentara
Individual &
Family Health
Plans
Currently
unavailable

Search

DETAILS

LOWER EXPENSE &

Connect Bronze 6500 Indiv Med
Deductible

BRONIE §PO

$234.91 /oo
aftor $129 00 tax credit

PRIMARY CARE VisiT  $35 Copay
GENERIC DRUGS $3 Copay
DEDUCTIBLE S5500
00OP MAX  $10600
Virginia Connect
Network

RETWORK

OVERALL QuALITY Currently
RATING  unavailable

PROVIDER  Search

COMPANE OfTALLS

ADDW

LOWER EXPENSE §

LOWER EXPENSE 5 ‘

Undo

(\.Virginia’s Insurance
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Plan Shopping Improvement

Your Cart
What's next?
Ini order bo enroll n the plands) you haree selected, you must create an account and complete an application. To begin this process, click Next

IMPORTANT: The Advanced Prermium Tax Crodit (ARPTC) shown hene ks only an estimate. Additional information you provide during the application process willl detenmine your sctusl
APTC. The monthly payrents and covernge options you see may be different after you have complated the applcation

Before you endoll, please confirm the following.
L ]
» Preferred doctors and facilities participate in your selected plan

= Current prescriptions are coversd by your selected plan

Contact your seected hialth mduranss compdany dirsctly to obtain this infarmation. Once Yo confirmed, click *Continue to ¢ - Saratung”

Health Plan E Remowe
Mot hly Promium S336.36
Optima HLT 20507 - Sentara M Bronze 7200 Ded
Monthly Tax Credst (APTC): -5129.00
Coverage Start Date: 03/01/2026
Wour Monthly payment for health plan: £20736

Sentara Individual & Family Health Plans

You have not added any Dental plans to your cart. ,

QVirginia’s Insurance
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Plan Shopping Improvement

et tor - Your Enrollment Is Almost Complete

Congratulations! You've completed the Virginia's Marketplace enroliment process. Your enroliment will be sent to the insurance company.
Monthly Price 540259

Dptira HLT 20507 - Servtara M Bronse T30 Ded FURTHER ACTION REQUIRED:

Please pay your premium by your coverage effective date to ensure that your policy is activated on time. To pay immediately, please use the "Pay Now” button below. You will
also receive information in the mail from your insurance company about making a payment.

Tax Cradit (APTC) 523837
Coverage Start Date: 030002026

¥ousr Monthly Payment for Mealth Plan LAl R
Health Plan for John Davidson
It ks impoatant to pay now to complete your ennoliment to begin covernage on 03002026 m
f you wenld like 1o complete your payrment now, pleass chick the Pay Now™ Buttan o submit your firgt paymant
I
Monthly Price: $402.59
Your Total Manthly Payrent 56423 Optima HLT 20507 - Sentara M Bronze 7200 Ded
Tax Credit (APTC): -5238.37
Coverage Start Date: 03/01/2026
Need to make a change? Your Monthly Payment for Health Plan: $164.22
k

G0 o your Bocount ovenview o update your plan selection

If you would like to complete your payment now, please click the “Pay Now" button to submit your first payment

=FT=TT SprintPage J It is important to pay now to complete your enrollment to begin coverage on 03/01/2026.

. Virginia’s Insurance
marketplace.virginia.gov Q J
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Svystem Update
Remote Assistance Indicator

Purpose: Remote Assistance Availability Indicator for Brokers and Assisters
* Visible in the Find Local Assistance indicates if remote/virtual assistance is offered

Key upgrade:
— Helps consumers find the right support faster and lets consumer know if an
agent/assister is available to connect virtually

*Note After Platform Release —The Default will be set to No

QVirginia’s Insurance
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Remote Assistance Indicator

Agent Information

Profile o

SR

-y
My Tickets \""/’

Chango Photo [Choose File | No flie chosen Upload
Cortification Status
You can upload a BMP, JPEG, JPG, GIF or PNG file (Fie size Bmitis 5
Agent Connect ME)

Agent Name  Agent Tester Four
Participation Information

Avallablitty Business Address
Businoss Address Line 1° sy
Address Line 2 Apt, Suite, Unit, Bidg Floor, e
CRY*®  test
State®  Virginia v

ZipCode® 23220

Allow consumers to search ©

Avallable for remote assistance ©

Languagos

Product Expertise © Health 7] Dental 0 Vislon T Life ] Modicare ) Medicald ) CHIP

Workors Compensation | | Property/Casualty
Your Website Address ©
Your Public Emall © agenttesterfourayopmail o
Business Contact Phone Number * © 703 623 8690

About Mo

(\,Virginia’s Insurance
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Remote Assistance Indicator

State®  Virginia

This field will be displayed on the Consumer
Directory (Find Local Assistance) profile
page. It will help consumers understand
whether you are available for remote

Allof
1 assistance.

w

Available for remote assistance @ @® Yes (O No

Languages  American Sign Language x | Igbo x
Khmer x  Kikuyu x  Kisiwahili x | Luhya x

Oromo x| Somali x

Product Expertise (2] Health [ Dental ) Vision [] Life [ ] Medicare [ | Medicaid [] CHIP

_] Workers Compensation| ] Property/Casualty
Your Website Address @
Your Public Email @  kevinwood785@ yopmail.co
Business Contact Phone Number * @  g45 545 7854

About Me test

= -

(\.Virginia’s Insurance
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Remote Assistance Indicator

Home ## Individuals . My Information .
Agent Tester Four

Steps Profile Edt

Agent information _ % : > T X
Review and edit your public profile, which can be seen by Virginia's Marketplace users looking for Agents. The more

accurate the information you provide, the more likely it is that potential customers will contact you.

Profile
47D Agent Tester Four
My Tickets ‘r( )
/.". -4 | test
@) testva2220
Cortification Status o
Phone number (703) 623-8690
g Co Your Public Email agenttesterfourayopmail.com

Business Contact Phone Number (703) 623-8690
Participation Information
gsoarch Yes

Avallable for remote assistance No

Avallability

*Note After Platform Release —The Default will be set to No

(\,Virginia’s Insurance
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System Update J
Search Existing Consumer/Language Update

Purpose: Update the language to reduce user confusion, lower unnecessary calls to the Call Center

Key Upgrade:
— Current message: Based on the details you provided, we were not able to find a single match in our

database.”
— New Message: Based on the details you provided, we found multiple matching records in our database.

QVirginia’s Insurance
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Search Existing Consumer/Language Update

Agents -  AdminStaff -  Agency Dolegations -  Agency Sccowunt - by Delogotions = My Agent Profile -
Dashboard

Cuick Links Enroliment Dashboard
{0 Pending Indhiduals
1 My Profila o 2
§ My Dalegation Hiat ry

= u}' Thchet s

S .

Mo new enrollments during this period

QVirginia’s Insurance

marketplace.virginia.gov ¢Marketplace



Search Existing Consumer/Language Update

Fetch Existing Consumer

Search by 55N Search by name
Social Security Number * Date of Birth *
seras.GEH] 03032002

Multiple matches found

Based on the details you provided, we found multiple matching records in our database. If you would like to try again, please select the Cancel button

below. If you have questions about your match results, please contact the Service Center for assistance at B88-687-1501

Cancel Go to Dashboard

QVirginia’s Insurance
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System Update: J"
Capture Medicare Start Date

Purpose: CMS system requirement for consumers to attest their Medicare start date and Qualified Health
Plan (QHP) termination

Key Upgrade:

— Consumers will be able to attest their Medicare start date up to three months in advance.
— Ensures a seamless termination of QHP coverage when Medicare Eligibility begins.

QVirginia’s Insurance
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System Update ‘J

Entity Admin/Entity Managers can edit Assister Profile Page

Purpose: Administrative oversight and control. Faster resolution of profile inaccuracies
Key Upgrade:

— Entity Managers may only edit profiles within their entity. Entity Admin have system-wide access
— Profile changes are immediately reflected in the Assister Directory for consumer visibility

QVirginia’s Insurance
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Entity Admin or

Entity Managers
can edit Assister
Profile Page

marketplace.virginia.gov

Richmond Assister

Steps
Aasmister Information
Prohile

Status

Assiior Profik

Bl conwareera ba search

Ieailing Address
Serect Adarcee '
LT
Ciy”
Tk
B s’

[L BTt e

Bumincn sorcact Fhans
marrbe © G

Sprarr | o sagus v pre o
i o 2l O

ol Chnen e Ao Eegdaner

File shze limds 3.5 MR

Fo ! MR oM ST

apt, S se, Unit, Didg, Floos, 550

i
Virpinin ol
P
I i EPTA
L L b =]

na iy el

B Englsh

B sughin
Brrrarian

Cemiecrinr.
T
T
lHeump
i resars
B kieavidarin
| Rumaian
T Spanish
T Tagaing
B Ukrainin

W T
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System Update
System will re-evaluate for Medicaid eligibility/assessment J

Purpose: System will allow Virginia’s Insurance Marketplace to re-evaluate applications for
Medicaid eligibility/assessment even if members previously attested to a (Medicaid/FAMIS)
denial within the past 90 days.

Key Benefit:
— Ensures determinations reflect current member data and improves access to coverage

QVirginia’s Insurance
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System Update P
Deny APTC when member is enrolled in Full Benefit J
Health Insurance

Purpose: System will collect details of Other health coverage and deny
subsidies to members who attest to be enrolled in full benefit of other health

coverage

Key Upgrade:
— Ensure accuracy when determining eligibility for APTCs
v' Deny APTC if someone attests to having other coverage that offers

full benefits
v' Allow APTC if someone attests to having other coverage, but that

coverage is a limited benefit

QVirginia’s Insurance
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System Update P
-7

\?\}/stem will display monthly SLCSP details on Eligibility
orksheet

Purpose: Eligibility worksheet will display the Second-Lowest Cost Silver Plan (SLCSP) monthly
breakdown in a pop-up along with the zip code.

Key Benefit:
— Improve transparency and help consumers understand how APTC is calculated

QVirginia’s Insurance
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System will display monthly SLCSP detalls
on Eligibility Worksheet

Tax Household
Selocted Housohold Number(l)

3
Household FPL Percentage APTC Calcutation details or =

R s pe f sharing Total annual SLCSP monthly breakdown
Reduction

Eligibility Worksheet-Total Annual SLCSP and Zipcode SLCSP Breakdown Pop Up

(\.Virginia’s Insurance
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System Update ‘J

Allow User to Verify Unverified Information

Purpose: Feature will allow users to verify email addresses and phone numbers

Key Upgrade:
— Enables user who has not verified their information prior to the “Verify Email” button
to complete the verification process.
— Users who previously verified their phone numbers through an automated phone call
will be given the option to re-verify their numbers via SMS.

QVirginia’s Insurance
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Allow User to Verify Unverified Information

How would you like to contact you?
Please select how you would like to alert you when you have a notice in your Secure Inbox.
Phone Number *@ (324) 432-2345  UNVERIFIED [#' Change number %, Verify number

You must verify your phone number to receive text messages.

)

Email Address *@ jperez4@yopmail.com  UNVERIFIED

@D Send me important alerts to this email address.

COTISETIT IMAy DF TEemMoUvVeT Ut 1Ty TeqUesT OuUT raT anmr
such consent is revoked, | may receive calls or text

messages from at my wireless number.
Carrier charges may apply.

Our privacy policy can be found 2

Email Address *@ jperez@yopmail.com @ VERIFIED

c Send me important alerts to this email address.

(\,Virginia’s Insurance
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System Update
Updated PDF Print View for Application Summary

2

Purpose: Enhance the PDF print view of the Application Summary page by including Case
ID, Application ID, and Application Submission Date at the top of the page

Key Benefit:

— Important information is easily visible, and users can quickly verify critical data making
the document more user-friendly

QVirginia’s Insurance
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Updated PDF Print View for Application Summary

Household and Demographic Information

riti [

Email ritifj@gmail.com
Primary Phone Number Mobile (984)-
Other Phone Number Home

Date of Birth [

QVirginia’s Insurance
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System Update -7
Expose current income separately from estimated income

Purpose: The current display of income on the income summary page doesn'’t let the consumer know
how the income is used or calculated. The system upgrade will give consumers a clearer
understanding of their eligibility.

Key Upgrade:
— The individual income summary page will be reformatted slightly to move the current monthly

income display to the top of the section below the total annual income
— Below the income and deduction source lists, help text will be added to guide the consumer
on how annual and current monthly incomes are used to determine eligibility.

QVirginia’s Insurance
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Expose current income separately from
estimated income

Joan I ncome summary Eak

Total income in 2025

natior [Cuuem monthly income for August

Current income
| Below is @ breakdown of the Income ond deductions you howe provided |

o ".- Income Source How much How often Start Date End Date
" = Job $30,000.00 Yearly —NA-- ~NA--
(Employer A)
MOT1SOUNON Rental or Royalty $500.00 Monthly 10/01/2025 ~NA--

Current Monthly Income
This

s AaMount, ¢

used to geterm

marketplace.virginia.gov
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Additional System Updates:

o

Inactivity Counter Reset Disabled

Purpose: Meet CMS security requirement under CMS’s new cybersecurity framework. System will not reset
login inactivity counter when account is reactivated, meaning once the reset email is sent, the user will need to
log into their account before the end of the day (by midnight) or the account will become inactive again.

Adding additional languages for Brokers/Assisters

Purpose: Expand the list of languages offered to improve accessibility and support of diverse consumer
populations. Assisters/Broker will be able to edit within their Profile Setup Under Languages

Spoken and Languages Written sections during profile creation/editing (Entity Portal, Assister Portal). It will
come as part of “Other” dropdown menu.

Fix Phone Number Format Display

Purpose: Update the phone number display of the Assisters in the search results page and Assister
Profile Page in the consumer-facing directory to follow the standard US phone format: the Assister Profile Page
in the consumer-facing directory to follow the standard U.S. phone format:

. Virginia’s Insurance
marketplace.virginia.gov (\. g
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Consumer's Rights: Appeals Requirements

State Health Benefit Exchange appeals requirements are established by the
U.S. Department of Health and Human Services in accordance with Code of
Federal Regulations eCFR :: 45 CFR Part 155 Subpart F -- Appeals of Eligibility
Determinations for Exchange Participation and Insurance Affordability Programs

» These requirements apply to Exchange eligibility appeals processes for both State-
Based Exchanges and the federal exchange.

. Virginia’s Insurance
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https://www.ecfr.gov/current/title-45/subtitle-A/subchapter-B/part-155/subpart-F
https://www.ecfr.gov/current/title-45/subtitle-A/subchapter-B/part-155/subpart-F

Appealable Marketplace Issues

All initial questions regarding how to file an appeal for Marketplace coverage
should be directed to the Consumer Assistance Center at 888-687-1502

Consumers may appeal any final eligibility determination made by
Virginia's Insurance Marketplace that relates to:

¢ Eligibility to buy health coverage through the Marketplace
* Amount of APTC that consumer is eligible for

* Amount of CSR that consumer is eligible for

¢ Eligibility for SEP

. QVirginia’sInsurance
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Marketplace Appeals Filing: Timeframes

“* Appeals of Virginia's Insurance Marketplace eligibility determinations must be
filed within 90 days from the date of the eligibility determination notice

“ Consumers can request an expedited appeal review if a delay of
health services could seriously jeopardize their health

QVirginia’s Insurance
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How to Submit a Marketplace Appeal

> All initial questions regarding how to file an appeal for Marketplace coverage should
be directed to the Consumer Assistance Center at 888-687-1502

¢ Link to the appeals process: How to appeal your Virginia's Insurance
Marketplace Eligibility

¢ Link to the appeals form: Consumer Appeal Form (English) and Formulario
de Apelacion del Consumidor (Espafiol)

s Completed form can be submitted online through the consumer's
Marketplace account, by mail, or by phone

QVirginia’s Insurance
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https://help.marketplace.virginia.gov/hc/en-us/articles/31454213846029-How-to-appeal-your-Virginia-s-Insurance-Marketplace-Eligibility
https://help.marketplace.virginia.gov/hc/en-us/articles/31454213846029-How-to-appeal-your-Virginia-s-Insurance-Marketplace-Eligibility
https://www.marketplace.virginia.gov/sites/default/files/2026-01/VAHBE%20Consumer%20Appeal%20Request%20Form%20Final-26.pdf
https://www.marketplace.virginia.gov/sites/default/files/2025-12/VAHBE%20Appeal%20Request%20Form%20Spanish.pdf
https://www.marketplace.virginia.gov/sites/default/files/2025-12/VAHBE%20Appeal%20Request%20Form%20Spanish.pdf

Complaint Ticket

Support Request for Test MedicaidJS

Request Type * Subject *

Complaint

Select request type Description *
Learning
Monday
TectFileUpload
lesues
Support Tickets
WorkgroupByTag
UAT Custom Field testing
Triage
new custom category
Cancelled
test spanich new category
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Appeals: Next Steps

** Informal Review: A representative from the Marketplace will contact the
consumer to attempt to resolve the concern
*» If the consumer does not agree with the outcome of the informal review,
they may request to escalate the appeal to a formal hearing
* Formal Hearing: Consumers who choose not to participate in the informal
review or are unable to resolve the issue through the informal review will be
contacted to schedule an appeal hearing
*»» Consumers will receive a written Notice confirming the date and time of
the hearing

* Consumers may cancel their appeal at any time before the hearing officer
Issues a decision

* Consumers may designate a trusted person, including a lawyer, to represent
them in the appeals process

. Virginia’s Insurance
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How to Appeal Medicaid through DMAS

All appeals of Medicaid and FAMIS eligibility should be directed to the Department of Medical
Assistance Services (DMAS/Cover Virginia) at:

DMAS Appeals
Timeframe to Request and Appeal (Medicaid or FAMIS)
* Appeals of Medicaid and FAMIS eligibility must be submitted to DMAS 30 days from the date of the
eligibility determination notice you wish to appeal. There is an additional 5 days allowed for mailing.
« The Marketplace does not adjudicate Medicaid appeals.

How to submit a Medicaid client appeal request form:

*Online at https://dmas.virginia.gov/appeals or email to appeals@dmas.virginia.gov

By fax. Fax your appeal request to DMAS at (804) 452-5454

*By mail or in person. Send or bring your appeal request to Appeals Division, Department of Medical
Assistance Services, 600 E. Broad St, Richmond VA 23219

If you need additional assistance:
» Call DMAS at (804) 371-8488 (TTY: 1-800-828-1120)
 Call Cover Virginia at 1-855-242-8282 (TTY: 1-888-221-1590)

QVirginia’s Insurance
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https://www.dmas.virginia.gov/appeals/
https://www.dmas.virginia.gov/media/3213/client-appeal-request-form-2021-05-21.pdf
https://dmas.virginia.gov/appeals
mailto:appeals@dmas.virginia.gov

OVirginia’s Insurance

Marketing Updates ¢/ Marketplace




Website Resources
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Social Media Toolkits

* We have downloadable social media graphics with copy for Open
Enroliment, Special Enrollment, and general consumer

awareness.

Comprehensive
health plans Health coverage

BY Virginia, | % that goes the
¢

Post Content (copy and paste into your social Asset
media accounts)

Download asset file from the Special

Partner
Enroll Partner C folder to

- -

FOR Virg"“ans- — d' t Post1 | Open enrollment may be over, but if yo r

M ‘:." g N > IS a nce' experience a Qualifyi\rcg Lifev Evenl;, :/o); :an include in your post.
N

still enroll in health insurance throughout the
year on @VAlnsurance Marketplace.

w7

Learn more about which life events qualify for
a Special Enrollment Period:

)

)

Q)virginia'sinsurance
. OMarketplace
s

-
o - y
k.
. \
) \
)

Qualifying Life Events make
you eligible to change your .

health plan during the year.

Image File Name: SEP Partner Social Post
l.ipg

(\.Virginia’s Insurance
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Printable One-Pagers

* There are over a dozen printable one-page flyers ranging from
special QLEs, cost changes, to enrollment checklists.

OVngmla 's lnsur‘mce

¢{Marketplace

Plan Year 2026 Updates

Changes are coming that may affect how much you pay for health insurance
through Virginia’s Insurance Marketplace.

These changes mean that some enrollees may see higher monthly premiums beginning in 2026.

All plans offered on the Marketplace will still offer high-quality, comprehensive coverage.

Why Costs May Go Up

Expiration of enhanced tax credits
Since 2021, extra financial help has been available through enhanced tax credits — but this additional support
is set to expire on December 31, 2025, unlass Congress extends it
Other factors
Evenif tax credits continue, other things — both regional and individual to you — could change what you pay.
Be aware of these potential developments that might affect you:

+ Achangein yourincome, family size, or tax filing status

A new insurer entering your region

+ Not filing and reconciling your fedsral taxes if you received tax credits

+ Missing paperwork deadilines
Some financial help will still be avaiable in 2026, but fewer peopie may qualify, and savings might be smaller.

- Calculate Your Costs
° Use this tool from Virginia's Insurance Marketplace to calcuiate your
s costs for the 2026 plan year.

We’re Here to Help

Virginia's Insurance Marketplace is committed to helping you navigate any changes.

You'll have more time to enroll this year, thanks to an extendad Open Enroliment Period, running November 1,
2025, to January 30, 2026.

YYou can also visit our Help Center at inis Ip- or call
888-867-1501 to connect with a certified assister for one-on-one support.

Ol

Pregnancy and
the Marketplace

What to expect from your health insurance when you're expecting

Having a biaby is an exciting time! Virgnia's Insurance Marketplaca i here to help you find the right plan for you and your

baby The lets you shop for, compare, igh-a ingurance plars
coverage

According to the Petarson-KFF Health System Tracker, the average heaithy pregnancy in the US. costs over $18,000.

Envolling in a hoalth pian through your for
Al plans cffered on the Marketplace cover key health services that pregnant Individuals nood, including doctor viaits,
tests, and st care

Guarantead benefits for pregnant indiiduals Include:

Access b In-natwork 08-GYN doctors Matormity and newborm care
Cortain provantatie screanings Matarmal mental haalth care
Prenatal care Sreastfeading information
for your child.
When can | enroll?

Special Enrollment Pericd

Open Envoliment Period \l\ /
Year-round, depending on
& ©
l November 1~ January 30 z a Qualfying Life Event

Having a baby ks a Qualifying Life Evart. 1t allows you to enroll in @ health plan on Virginia's Insurance Marketplace during

Inaplan up gving birth.

Need help?

¥ od need & heaith plan, need to update your persanal

information, or have any questions, speak m an assister to get froe, local support in parson or call our Cangumer
Asaistance Conter at 888-687-1501.

For more information on Virginia's Insurance Marketplace, visit

Marketplace.Virginia.gov

OVIrgmua 's Insurance
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Need Health Insurance?

We Have You Covered

No one plans to get sick or injured in an accident. But if you do, having
high-quality insurance can help you avoid unexpected medical costs.

What To Know

Virginia's Insurance Marketplace offers high-
quality health insurance plans for individuals
and families, whether you're unemployed or
self-employed or your job doesn't provide an
affordable insurance option.

Find plans that cover essential health benefits
like doctor appointments, emergency room
visits, hospitalization, mental health care,
prescriptions, and more.

The Marketplace is also the only spot where

Virginians can find financial assistance with their
health insurance coverage.

Questions? We’re here to help.

Call 888-867-1501 or visit our Help Center at

Getting Started

The Open Enrollment Period for 2026 plans
begins Nov. 1 and runs through Jan. 30.

If you don’t enroll during this time, you can't
purchase a health plan until the next Open
Envoliment Period — unless you qualify to enroll
during a Special Enroliment Pericd.

Sign up today at
Marketplace.Virginia.gov.

Virginia is for
c.verage.

Marketplace.Virginia.gov/marketplace-help-center

(\Vlrglnla (] Insurance
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Other Downloadable Resources

* Brochures
« Palm cards

] 1. Shop, compare plans,
« Editable sample newsletters il

2. Gather your information.

O Photo ID (driver's license or other
C JVirginia’s In identity document)

Omarke Social Security number (if you have one)

Most recent tax retum(s)
Last four weeks of pay stubs
Immigration documents (if applicable)

Steps To Enroll

[Return Address]

Ooooaon

NEWSLETTER 1 — PLAN YEAR 2026 SPECIAL ENROLLMENT

3. Select your plan

Subject: You may qualify for a Special Enrollment Period!

and enroll.
Do you still need health insurance? You may qualify for a Special Enrollment Period! Outside of the
annual Open Enrollment Period (November 1 — January 30), Virginians can purchase a health plan on
Virginia's Insurance Marketplace or make changes to their existing plans if they qualify for a Special 4. Pay your first
Enroliment Period. month’s premlum.
You may qualify for a Special Enrollment Period if you've experienced certain changes in your
circumstances known as Qualifying Life Events. Qualifying Life Events include, but are not limited to:
’ \
® Losing health insurance, including losing employer-sponsored coverage. You're covered!
Changes in household, such as getting married or having a baby.

= Changes in residence, such as moving to Virginia from another state.
If you qualify, you’'ll have 60 days from the Qualifying Life Event to enroll in a new health plan. Don’t miss wrg'n‘a is 'o"a e
out on health insurance for 2026. Visit Marketplace.Virginia.gov/Special-Enrollment today to see if you c g

qualify for a Special Enrollment Period!

(\Vlrglnla (] Insurance
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Tr an S I at | O n S M4t quyén dwoc hwéng Medicaid?!

Marketplace luén san sang hé tro’ q '

Q) virginia’s Insyrance I' l
T
3

Néu quy vi dworc xac dinh Ja khéng da diéu kién hwéng Medicaid, Virginia's
Insurance Marketplace luén san sang hé tre quy vi.

e \We are h appy to trans late any of our S N i o 1 Y
. bdo hiém strc khde chiit lwong cao véi chi phi phai chang. Trén thyc té, nhidu ngudi Virginia co thé nhan
I dwoc bdo hiém voi gia dwdi 10 do la mét thang. Bang cach ding ky mét chuong trinh ngay hém nay,
I I I a e r I a S . ban co thé Gam bdo ring ban va gia dinh dugc tiép can véi cac dich vy y 1€ quan trong va tranh cac chi

phi tw tra I&n trong truong hop khan cép.

Ai c6 thé ndp don?
» Please allow 3-4 weeks for receipt from e
Nguoi din Virginia mat quyén loi bao hiém Medicaid Da KV mét ch trinh chét
O u r Ve n d O r trong khoang thé gian tir ngay 31 thang 2 nam 2023 ang ky mot chwrong trinh ¢
. dén ngay 30 thang 6 nam 2025 sa du dwu kién tham lwong cao tir Thi trwdng Bao
gia Théi glan Ghi danh Déc biét 6é dang ky chuong hiem cua Virginia.

. trinh bao hiém y 4 cho ndm 2025. Sau khi ndp don,

Y quy vi c6 90 ngay dé hoan tit viéc ghi danh chuong
I trinh. Trong hiiu hét cac tnréng hop, bao hidm co thé

. . . béat dau ngay tir ngay dau tién cda thang tiép theo.
Néu khdng ndp don trong Thot gean ghi danh dac bigt,
xcnangeAgents@scc.virginia.qgov e o 1
do tiép theo tir ngay 1 thang 11 nam 2025 dén ngay

30 thang 1 ndm 2026.

O r Nhimg chwong trinh bao hiém y té cia Marketplace bao gém nhirng gi?
Marketplace cung cép nhirng géi bdo hiém y t& bao tra cho nhi&u quyén loi thiét yéu, bao gbm:
. . . . Tham kham bac st Dich vy stre khde tam thin va st dyng chit
Bon thude kich thich
sSisterprograms@scc.virginia.qov ot Ok v ang har v s con

Dich vy sirc khée phong ngira va toan dién Dich vu nhi khoa, bao gdm cham s6c rdng miéng
Dich vy phyc hdi chive nang va thi lvc

If you have a request i
. Marketplace ciing cung cdp nhirng géi bdo hiém bao

tra hoat déng cham soc rang miéng va thi luc.
Hay bit ddu ngay hdm nay! Bimg che dot dé dang ky. Hay ndp don ngay hdm nay dé tranh bi gian
doan bao hiém.

vé& cac chuong trinh bao hiém y 18 va tiét kism
dc? Hay nol chuyén vér mot trong nhivng dai dién
6i qua dién thoai theo sb 888.587-1501.
Marketplace.Virginia.gov/josing-medicaid-coverage

(\,Virginia’s Insurance
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Find Resources Online

www.marketplace.virginia.gov/stakeholder-resources

Contact | Tel: 888-687-1501 Login | Language @ English

Q_ Search

€ Virginia’s Insurance
2] Get Started ~ Financial Savings v Get Answers ¥ Partners ~ Employers Get Covered
OMarketplace

Media
/ Stakeholder Resources
Carriers
Stakeholder Resources N"“g:

Certified Application Counselors (CACS/CDOS)

Community Partners

Stakeholder Resources

Stakeholder Resources

In 2023, Virginia transitioned to a state-based marketplace —
Virginia's Insurance Marketplace.

The Exchange hosts Informational Updates and provides updates and
Frequently Asked Questions to support stakeholders with transition
and ongoing Exchange activities. Use the links below to access
information made available by the Exchange.

L

https://www.marketplace.virginia.gov/stakeholder-resources

. Virginia’s Insurance
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http://www.marketplace.virginia.gov/stakeholder-resources

Additional Resources

QVirginia’s Insurance
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Videos - YouTube

* Informational videos in English
and Spanish.
e YouTube Link

Virginia's Insurance Marketplace

@VirginiasinsuranceMarketplace - 285 subscribers - 160 videos

Virginia's Insurance Marketplace is the Commonwealth’s official health insurance m ...more

Customize channel Manage videos

Home Videos Shorts Playlists Posts Q

= Sortby

: 6 videos
Acerca del Marketplace : Plan Types : Special Enroliment Period ¢ Tips to Stay Healthy : Use Your Plan : Marketplace Plan Benefits :
Public Public Public Public Public Public
View full playlist View full playlist View full playlist View full piaylist View full playlist View full playlist

Health Insurance Basics : About the Marketplace :
Public Public
View full playlist View full playlist

marketplace.virginia.gov 55 Q\Virginia's Insurance
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https://www.youtube.com/@VirginiasInsuranceMarketplace/playlists

Glossary

* Our glossary explains Marketplace and health plan terms that are
useful to both stakeholders and consumers.

* This Is a great supplement to our Health Insurance Basics video.
* The glossary can be viewed, downloaded, and printed here.

marketplace.virginia.gov

Glossary

Adjusted Gross Income: Your total (or “gross”) income
for the tax year, minus certain adjustments you're allowed
to make. Adjusted gross income appears on IRS Form 1040,
line 11.

Advance Premium Tax Credit (APTC): The federal
government offers this tax credit to help pay for private
health insurance for individuals and families within certain
income limits who also meet other requirements. The tax
credit can be automatically applied toward your insurance
premiums to lower your monthly payment, or you can claim
it when you file your federal tax return. You must apply for
financial assistance to confirm eligibility and to receive the
tax credit.

Q)virginia's|
OUMiarketplace

Assister: Another term for a Virginia's Insurance Marketplace
assister.

Authorized Representative: Someone you choose to

act on your behalf. The person could be a family member, an
agent, a person you trust, or someone who has legal authority
to act on your behalf.

Bronze Health Plan: Health plans in the Bronze Metal
Level pay about 60% of in-network expenses for an average
population of consumers. The Premiums are typically
among the lowest, but the Deductible and Out-of-Pocket
Limit are among the highest. Metal levels only focus on
what the plan is expected to pay and do NOT reflect the

56
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https://www.youtube.com/watch?v=U0JjvjTu_Mk
https://www.marketplace.virginia.gov/sites/default/files/2025-12/VIM-024-Glossary-En-26.pdf

Stay Engaged!

» Social Media:
» Follow us on social media
« Facebook
e [nstagram
* YouTube
» Share social media messages

» For questions, email us at:
ExchangeAgents@scc.virginia.gov,
Assisterprograms@scc.virginia.gov, or
ExchangeCarriers@scc.virginia.gov

» Informational Update Slides:
» Stakeholder Resources | Virginia's Insurance Marketplace

QVirginia’s Insurance
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FVAInsuranceMarketplace%2F&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9cVHtW11ExAuUNNWBy7oTRF8XTcFbQh17KDhGfsyovQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fvainsurancemarketplace%2F&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YRCbjvlBfOQaDDAKx1EYZIdUXslZf3YYMHI61kAGn2w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2F%40VirginiasInsuranceMarketplace&data=05%7C01%7CBrionna.Jones%40scc.virginia.gov%7C269f3a1136324bc7f9d908db9db33aa8%7C1791a7f12629474f8283d4da7899c3be%7C0%7C0%7C638277165345115877%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mVqlYrjFQRMCLSFKeDYsrKbKcOiaQCfW6wK7AYRTeUw%3D&reserved=0
https://www.marketplace.virginia.gov/stakeholder-resources
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